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Professional Summary
An accomplished IT professional with over 14 years of experience in infrastructure support, DevOps technology, and application platform engineering. Demonstrated expertise in managing and deploying complex systems using tools such as Urban Code Deploy, Azure DevOps, Ansible, Docker, Kubernetes, AWS, Artificial intelligence and Agile Scrum. Proven ability to lead projects, automate processes, and ensure robust security compliance. Passionate about continuous learning and staying current with the latest technologies and methodologies to deliver innovative and efficient solutions.
Driven by a commitment to excellence and a desire to make a meaningful impact, I aim to leverage my skills and experience to contribute to cutting-edge projects and drive technological advancements. My career goal is to lead a team of dedicated professionals in creating scalable, secure, and high-performing infrastructure solutions that empower businesses to achieve their objectives.

Skills Profile
Technical
	Environment
	Azure DevOps, Urban Code Deploy, Ansible, Artificial Intelligence, Chef, 1 Desk, Docker , Kubernetes , Jenkins, GitHub, AWS, CI/CD ,Client / Server, Network, Vendor Package Applications, Java Script, SRE, Python, IIS .net, Oracle Hyperion, safe Agile, Scrum



	Cloud and internet tools
	  Microsoft 365, Azure Cloud, AWS, Azure AI

	Languages
	  PowerShell, Bash, Azure Pipeline, Ansible Playbook, HTML

	Other
	Infrastructure Consultant, Oracle Hyperion Engineer, IIS .net / Apache Engineer, Windows and Linux Vendor Package Application Platform Engineer, scrum Master, Blockchain developer, WebSphere, WebSphere Liberty.

	Operating System
	  Linux, Windows, AIX, MAC

	Database
	  Oracle 11g, 12c, MS SQL 2008.



Functional
	Management and Leadership Skills
	
Job Duty 1: Engineering and Operations
· Research and Development: Develop and deliver effective solutions to support infrastructure systems using current and emerging technologies.
· DevOps Expertise: Urban Code Deploy DevOps Engineer with professional experience in Azure DevOps, Ansible, AI Agent, Git, Jenkins, Kubernetes, Docker, Chef, and 1Desk.
· Urban Code Deploy: DevOps tool
• Configure and onboard Deployment projects to IBM Urban Code Deploy.
• Build Continuous Integration and Continuous Delivery processes, develop automation scripts, and deploy application codes in IBM Urban Code Deploy.
• Setup Deployment automation scripts for WebSphere, Liberty, Tomcat, IIS .NET, Docker and Java application platforms.
• Design and execute deployment flows for component and application processes.
• Create new or customized scripts to achieve app code copy, certificates copy, folder creation and turn on backups.
• Install, Configure and troubleshoot Urban code agents.   
• Troubleshoot and support Deployment, Code, script and automation issues in IBM Urban code Deploy.
• Support different country Platforms including Mexico, Chile, Asia and Europe Countries. 
• Provide end-to-end automated solutions and work with vendor as needed.
• Administer and handle security for Urban code deploy.
· Azure DevOps: 
• Configure and Onboard Deployment projects to Azure DevOps.
• Build Continuous Integration and Continuous Delivery processes, develop automation  Pipeline scripts, and deploy application codes in Azure DevOps.
• Setup Deployment automation scripts for WebSphere, Liberty, Tomcat, IIS .NET, Docker and Java application platforms.
• Migrate and setup Azure pipelines for newly onboarded projects from urban code deploy.
• Create new or customized scripts to achieve app code copy, certificates copy, folder  creation or turn on backups.
 • Install, Configure and troubleshoot azure agents.   
 • Troubleshoot and support Deployment, Code, script and automation issues in Azure Dev-ops.
 • Administer azure business applications, pipelines and security.
 • Handle security, configure access for azure users, agents and pipelines. 

· Ansible: infrastructure as a code 

• Develop ansible playbooks to Onboard automation projects to Ansible platform.
• Build automation playbooks to get Operating system details, create azure feature and stories in azure dev ops. 
• Run playbooks to Install Chef Clients, Azure agents, UCD agents and JAVA
• Migrate and setup ansible playbooks for Azure agent install and UCD installs.
• Troubleshoot and support Ansible Deployments, Code, install and automation issues related with Ansible.
• Administer and Monitor playbook executions and security.
• Handle security, configure access for ansible users.
· Chef: infrastructure as a code
• Write Chef recipes for configuring and managing infrastructure. Ensure compliance with Chef InSpec and automate application lifecycle management with Chef Habitat.
• Run Chef cookbooks to Install, Configure and Uninstall Urban code deploy. 
• Run Chef cookbooks to Install, Configure and Uninstall Azure Agents.
• Run Azure Pipelines Install, Configure and Uninstall Chef Clients.
• Configure and Onboard Deployment projects to Chef.
• Involve in Migration of Cookbooks scripts to ansible Platforms.
• Troubleshoot and support Chef automation, scripts and Platforms.
· AI Agent: Artificial intelligence implementation and Automation 
• Create AI agent to respond predefined queries and execute specific tasks.
• Train and educate UCD Agent Bot to open UCD, Azure dev ops, Ansible and document links.
• Implement JAVA script to design and develop front end for the Agent
• Implement Node JS and python for executing predefines functions on AI agent.
• Using GitHub code space, Git hub copilot and Live server to develop an agent. 
· Docker, Kubernetes, Jenkins, git, GitHub

                 • Create Docker deploy scripts in Urban code deploy.
  • Design and Implement containerization strategies using Docker to streamline deployment and scalability.
• Manage and orchestrate containerized applications using Kubernetes, ensuring high availability and scalability.
                 • Build and maintain CI/CD pipelines to automate the deployment processes.
                 • Implement Monitoring and logging solutions
                 • Ensure network security and compliance within Kubernetes environments.
• Optimized the performance of containerized applications and Kubernetes clusters through resource management and auto-scaling.
• Work closely with development and operations teams to integrate Docker and Kubernetes into SDLC.
•  CI/CD Pipeline Management, Build Automations through Jenkins.
• Plugin-Management in Jenkins to improve the functionality and integration with other tools.                
• Working with Git for Version control, branching strategy, code review, conflict resolutions and documentations.
• Working with GitHub for repository management, collaboration, Continuous integration and issue tracking. Code space for code development, GitHub copilot and testing 
· Vendor package Application platform and Infrastructure support

• Application Deployment: Configure and deploy IIS .NET, Apache, WebSphere, Liberty, and Tomcat applications both manually and using DevOps tools.
• Vendor Package Applications: Build and configure Oracle Hyperion financial management, IBM web sphere, Microsoft IIS .net, Infor sun systems, ignite XML on Windows and Linux platforms.
• Project Planning and Design: Plan and design Windows and Linux application platform projects on standalone and cloud infrastructures. Build and install oracle Hyperion, Infor Sun Systems infrastructures for countries in the USA, China, Australia, LATAM, and ASIA.
• Troubleshooting and Support: Conduct troubleshooting, root cause analysis, and collaborate with application vendors. Provide root cause and high-level support to customers to troubleshoot critical issues.
• Migration Projects: Migrate and configure WebSphere applications to WebSphere Liberty and Docker, Tomcat applications, Windows and Linux OS app migrations.
• Enterprise Automation: Implement enterprise automation and scripting through Chef, Ansible, and Azure Pipelines.
· Leadership Roles and Processes and practices: 
Certified Scrum master, Serve as Scrum Master, Product Owner, and Developer for projects like Red Hat migration, Windows migration, Informatica, and in-house custom projects.
Facilitating scrum Events by organizing and leading daily stand-ups sprint planning, sprint reviews, retrospectives, Coaching the team, removing impediments, stakeholder communication, performance tracking, continuous improvements, conflict resolutions and Product backlog Management.
DevSecOps -Implement security controls and Monitoring solutions within CI/CD pipelines, Conduct Risk and Vulnerability Assessments to identify potential security threats, automate security testing processes to enhance code quality and compliance of security policies, work closely and collaborate with development teams to integrate security practices throughout development lifecycle, configure and Manage security tools to protect infrastructure, Respond effectively to security incidents and breaches ,coordinating with cross functional teams,  Policy development for cloud base environments, training and mentoring team for the security practices.
Site Reliability Engineer (SRE) – to Monitor and Analyzing systems, Maintain Infrastructure as a code practices, manage automation tools for deployment and management of application and services, Respond and resolve incidents promptly, Design and implement disaster recovery and business continuity plans, work closely with development teams to incorporate SRE practices into SDLC, Optimized systems performance through proactive measures and continuous improvements.
· Certifications: Certified Agile Scrum Master with professional experience using Jira, Azure Dashboard, and Miro. RedHat and Windows Active Directory certified with professional experience building and configuring application platforms.
Job Duty 2: In house Automations 
· Scripting: Automated daily tasks using batch and Bash/shell scripting. (daily app restart SUNGL and Hyperion applications )
· Job Management and Implementation 
Created Ansible Playbook scripts to Automate installs and deploys.
Created Ansible playbooks scripts to troubleshoot azure agent restart fix.  
Created azure pipelines to get OS details which helps in advance troubleshooting.
Integrated Artificial Intelligence functionalities to enhance the tools productivity. 
Created UCD AI agent to perform daily and predefined tasks through chatbot.
· INIT Scripts: Configure INIT scripts for app startup/shutdown during server reboot.
· Business Solutions: Gather business requirements and provide automation solutions.

Job Duty 3: Security Compliance
• Handle Users and Agents security as per audit compliance. Provide appropriate access as needed.
• Fine tune Deployment scripts to optimized performance and compliance.
• Customize/configure automation scripts to meet robust security compliance to protect against malicious activities/ Cyber threats/Phishing etc. 
• Get applications scripts and access scanned regularly and mitigate risks/vulnerabilities.
Job Duty 4: Operational Handover
· Scrum Leadership: Serve as Scrum Master, manage sprints, and remove impediments.
· Objective Setting: Set goals, track progress, and run daily stand-up calls.
· Documentation: Create roadmaps, process flow diagrams, and presentation slides for retrospectives. Conduct meetings with business stakeholders to finalize requirements.
· Stakeholder Interviews: Elicit requirements from stakeholders like business teams, site managers, and product planners.
· Knowledge Transfer: Arrange KT sessions on new projects, planned maintenance, or technology updates.
· Infrastructure Documentation: Create/update infrastructure diagrams and application workflow documents for operations teams.
· SOPs and Guides: Document SOPs and service restoration guides.
· Technical Support: Log and follow up on technical support tickets with vendors.
· Team Management: Manage onsite and offshore teams to ensure 24/7 application availability.

	Training & Development 
	· SME and Technology Owner: Expert and technology owner for application projects including Urban Code Deploy, Azure DevOps, Ansible, Chef, AI, WebSphere, Liberty, Oracle Hyperion, IIS .NET, and Apache.
· External Training: Completed external training in Azure DevOps, Ansible, Urban Code Deploy, Generative AI, Artificial Intelligence with AWS, Copilot, and ChatGPT. Specialized training in Oracle Hyperion Financial Management, Planning, and Budgeting Cloud Service (PBCS).
· Certifications:
. Urban code deploys
. RedHat Certified System Administrator
. MCITP (Microsoft Certified IT Professional)
. SAFe Agile and Scrum Alliance Certified
· Additional Training: Completed LinkedIn and Pluralsight courses on IIS, cloud, and Windows administration.




Professional Experience (In Reverse Chronological Sequence)

	Organization Name
	Capgemini

	Client Name
	MetLife Insurance USA

	Project Name
	Deployment services (CI/ CD ) -DevOps team 

	Project duration 
	May 2020 - Present

	Role/Title
	Infrastructure Consultant 2

	Work Location
	Cary, NC, USA

	Project Description
	Deployment services is MetLife’s DevOps Project.
Tasks involve: - Setup and maintain CI/CD Pipelines to automate software release process, Ensure smooth and efficient deployment of code changes
Design implement and manage scalable infrastructure using tools like Azure DevOps, Urban code, ansible and chef. 

	Responsibilities
	Certified UrbanCode Deploy DevOps Engineer with professional experience in Azure DevOps, Ansible, Git, JFrog, Jenkins, Kubernetes, Docker, Chef, and 1Desk.
· UrbanCode Deploy: Primarily working on UrbanCode Deploy tool to script and automate application deployments. Configured deploy scripts for Liberty, WebSphere, IIS .NET, Tomcat, and Docker applications. Installed and configured UCD agents and provided troubleshooting support.
· Azure DevOps: Configured and onboarded application teams to Azure DevOps. Set up Azure Pipelines for Liberty, WebSphere, and IIS applications. Administered Azure business applications, pipelines, security, and team administration. Installed and configured Azure agents and agent pools.
· Ansible: Developed and maintained Ansible playbooks for automating server configurations and application deployments. Utilized roles for organizing automation tasks and ensured efficient infrastructure management.
· Chef: Wrote Chef recipes for configuring and managing infrastructure. Ensured compliance with Chef InSpec and automated application lifecycle management with Chef Habitat.
· CI/CD Processes: Built Continuous Integration and Continuous Delivery processes, developed automation scripts, and deployed application codes. Provided end-to-end automated solutions on the Urban Code Deploy platform and Azure DevOps CI/CD pipelines.
· Application Deployment: Configured and deployed IIS .NET, Apache, WebSphere, Liberty, and Tomcat applications both manually and using DevOps tools.
· Vendor Package Applications: Built and configured Oracle, IBM, Microsoft, Red Hat, Infor, and PwC vendor package applications on Windows and Linux platforms.
· Project Planning and Design: Planned and designed Windows and Linux application platform projects on standalone and cloud infrastructures. Built and installed Infor Sun Systems infrastructures for countries in the USA, China, Australia, LATAM, and ASIA.
· Troubleshooting and Support: Conducted troubleshooting, root cause analysis, and collaborated with application vendors. Provided root cause and high-level support to customers to troubleshoot critical issues.
· Migration Projects: Migrated and configured WebSphere applications to WebSphere Liberty and Docker, Tomcat applications in DevOps tools.
· Enterprise Automation: Involved in enterprise automation and scripting through Chef, Ansible, and Azure Pipelines.
· Leadership Roles: Worked as a Scrum Master, Product Owner, and Developer for projects like Red Hat migration, Windows migration, Informatica, and in-house custom projects.
· Certifications: Certified Agile Scrum Master with professional experience using Jira, Azure Dashboard, and Miro. RedHat and Windows Active Directory certified with professional experience building and configuring application platforms.

	Operating Systems
	Windows, Linux, AIX,Mac

	Hardware
	Azure, VM, AWS, In premises 

	Software / Special Tools
	Azure DevOps, Ansible, Git, JFrog, Jenkins, Kubernetes, Docker, Chef, and 1Desk.

	Languages
	PowerShell, Bash, Azure Pipeline, Ansible





	Organization Name
	Capgemini

	Client Name
	MetLife Insurance USA

	Project Name
	CoreApps

	Project Duration 
	2013 -2019

	Role/Title
	Infrastructure Consultant 2

	Work Location
	Cary, NC, USA

	Project Description
	Core Apps is MetLife’s vendor package application engineering and support project. Responsibilities include building, configuring, upgrading, migrating, and supporting business-driven applications. The project utilizes various technologies, including vendor package technologies, IIS, Apache, Linux, AIX, and WebSphere.

	Responsibilities
	
· Project Planning: Design Windows and Linux application platforms on standalone and cloud infrastructures.
· Infrastructure Building: Install Oracle Hyperion and Infor SunSystems infrastructures globally.
· Vendor Applications: Configure apps like WebConnect, igniteXML, SSAT, GCM, QlikView, and HP Quality Center.
· Architecture and Upgrades: Plan and execute app upgrades, installations, patches, and fixes.
· Migration: Migrate applications from AIX to Linux or Azure.
· Server Procurement: Ensure prerequisites for virtual servers.
· Application Server Configuration: Install WebSphere, Liberty, and Tomcat.
· Web Server Setup: Configure Apache/Proxy and IIS.
· Single Sign-On Integration: Integrate CA Siteminder or SAML with IIS/Apache.
· Middleware Integration: Integrate with WMB and WMQ.
· Network Collaboration: Implement network and firewall rules.
· Database Client Installation: Install Oracle DB Client and DB2.
· Performance Analysis: Conduct capacity and performance analysis.
· Troubleshooting: Perform root cause analysis and vendor collaboration.
· Change Management: Implement change requests.
· SSL Management: Handle SSL renewals and manage key stores.
· LEAN Implementation: Optimize processes using LEAN concepts.
· Version Control: Use StarTeam, Build-forge, GIT, and Bitbucket.
· DevOps Collaboration: Design and configure application code and data sources.


	Hardware
	Azure, VM, AWS, In premises 

	Software / Special Tools
	Azure DevOps, Ansible, Git, JFrog, Jenkins, Kubernetes, Docker, Chef, and 1Desk.

	Languages
	PowerShell, Bash, Azure Pipeline, Ansible

	Hardware
	Azure, VM, AWS, In premises 

	

	

	Organization Name
	IgatePatni (Capgemini acquired)

	Client Name
	Genworth Financial

	Project Name
	Genius

	Project Duration 
	May 2011 to 2013

	Role/Title
	Infrastructure Engineer

	Work Location
	Mumbai, India

	Project Description
	Genius is one of Genworth’s major applications, supporting health, annuity, and home insurance. This project involves engineering and supporting the platform using technologies such as WebSphere, Linux, AIX, and CyberArk.

	Responsibilities
	
· Windows Server Administration: Manage and troubleshoot Microsoft Windows servers.
· Infrastructure Setup: Build and configure new Windows Server infrastructure and install business-driven applications.
· Security and Configuration: Set up security measures, user configurations, network URLs, shares, policies, and permissions.
· WebSphere Administration: Install, configure, and administer IBM WebSphere Application Server 7.0.x on Linux platforms. Serve as the technology owner for vendor applications like Oracle Hyperion, Infor Sun Systems, and Oracle UPK.
· Team Coordination: Coordinate between the application support team, change control team, testing team, developers, release management, compliance team, and infrastructure team.
· Server Administration: Administer Windows 2003/2008 servers and Linux Red Hat/CentOS systems.


	Operating Systems
	Windows and Red hat Linux, AIX

	Hardware
	IBM 

	Software / Special Tools
	Linux, Windows, WebSphere, IIS 

	Languages
	PowerShell, bash





	Organization Name
	HCL Infosystems Ltd

	Client Name
	District court Nagpur

	Project Name
	District Court Nagpur Infrastructure Support

	Project Duration
	May 2010 to 2011

	Role/Title
	Systems Engineer

	Work Location
	District Court Nagpur

	Project Description
	District Court Nagpur Infrastructure Support Project: This project involves providing infrastructure support for the District Court, which includes over 800 computer systems and servers. Responsibilities include building new systems, upgrading existing ones, and troubleshooting issues. The project also covers support for 11 talukas/tahsils, including their servers and on-call support.

	Responsibilities
	· Platform Administration: Administer and support Windows and Linux application platforms.
· Engineering and Operations Support: Provide engineering and operations support to CIS clients' business applications.
· Application Deployment: Assist in setting up and deploying CIS applications on HCL thin clients.
· Technical Assistance: Offer day-to-day technical and remote assistance for Linux and Windows application servers.
· Vendor Coordination: Coordinate with application vendors for installation, configuration, and upgrades.
· Server Configuration: Configure web servers, DHCP, SAMBA, NFS, FTP, YUM servers, and DNS servers on Linux platforms.
· Database Migration: Migrate CIS (Criminal Information System) and its MySQL database from RedHat Linux 3, 4 to Linux 5.
· Hardware Management: Handle HP and HCL high-end servers, thin clients, printers, and motherboards. Assemble and configure HCL servers and desktops.
· Hardware Repair: Repair servers, desktops, motherboards, printers, and SMPS.
· Task Automation: Automate routine tasks like weekly recycle and reboot through batch or CRON jobs.
· ICT Infrastructure Management: Manage ICT infrastructure, including computers, printers, LAN, internet connectivity, and communication equipment (switches, routers, modems, Wi-Fi). Regularly check logs and maintain backups.
· Court Engineering: Serve as a court engineer, handling servers for different territories of District Court Nagpur.
· Additional Responsibilities: Perform database backups and provide training to local resources.


	Operating Systems
	Windows and Red hat Linux

	Hardware
	HCL Infrastructure and hardware 

	Software / Special Tools
	CIS Application, RDP, Putty, MS Office

	Languages
	PowerShell, bash



Training and Seminars
· [image: ]External Training on Oracle Hyperion financial Management, Planning and Budgeting Cloud Service (PBCS)
· [image: ]LinkedIn and Pluralsight trainings on IIS, Cloud, Windows administration, Advance scrum and PMI ACP 
· External trainings on Artificial Intelligence with AWS, Copilot, ChatGPT  
· External trainings on Ansible
· External trainings on AWS Cloud and Azure administration
· External training on Azure DevOps.
Certifications
· [image: ]Red hat Certified System Administrator
· [image: ]MCITP Microsoft Certified IT Professional
· Safe Agile Practitioner and Certified Scrum Master (CSM)
· [image: ]Blockchain developer Certificate (Edureka))
· [image: A logo for devops practice devops

Description automatically generated] Urban Code deploy
Education
	Educational Record (In Reverse Chorological Order Starting Highest Degree)

	Course of Study
	Specialization
	Name of University
	Address of University
	Year of Completion 

	Bachelor of engineer
	Computer Technology 
	Rashtrasant Tukadoji Maharaj Nagpur University
	Amravati Road, Ram Nagar, Nagpur, Maharashtra 440033, India
	2010



Professional Organizations
	Prior Work Experience Details

	Organization’s Name
	Designation
	Dates of Employment
	Location (City & State)
	Explanation for Interruption / gap
(If Any)

	
	
	From
(DD-MON-YYYY)
	To
(DD-MON-YYYY)
	
	

	HCL info systems 
	Systems Engineer
	03-04-2010
	06-05-2011
	Nagpur, Maharashtra
	N/A

	CapGemini (igatePatni)
	Infrastructure Consultant 2
	26-05-2011
	Present
	Mumbai, India 
Cary, USA
	N/A



Publications/Presentations
Oracle Hyperion Infrastructure –Explained
Infor Sunsytems –Explained
Blockchain- Explained
AI Agent – Explained
Automations – Explained , Scrum Daily standup, Demo retro and Inspect and adapt 
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